
Breakout Rooms
Journeys and questions



Staff Journey

● Based on collated stories from within HE

● Anonymised and de-identified



Jenny (Asian 
female) 

professional staff 
leaves 

organisation after 
filing grievance. 

Jenny joins new 
university in both 
an academic and 
professional role 

She is tasked with 
producing 
teaching, 

scholarship and 
research 

excellence

Jenny is also 
responsible for 

major grant 
funded research 

and EDI work

Jenny’s workload 
is approximately 

1.3 FTE

She experiences repeated 
racial microaggressions: 

“Are you in the right 
place? 

She’s expected to winn 
research grants for the 
department with some 

support from colleagues

Research funders are not 
interested in her areas of 
work despite funding her 

colleagues

Research funders are not 
interested in her areas of 
work despite funding her 

colleagues

With little research 
funding, her teaching and 
scholarship is becoming 

less critical

Jenny has been in post for 2 
years and support from the 
department is limited and she 
has only a couple of friends at 
work.

Her line manager has 
offered to help her 
network for a year but no 
opportunities have come 
her ways.

Her colleagues appear to 
be attending conferences 
and events more than 
she is.

WIth the onset of 
COVID19, Jenny is subject 
and witnessing anti-Asian 
hate speech

With the move to online, 
she is able to network 
more easily, but is further 
isolated

Jenny is unable to find 
ways to report instances 
of the anti-Asian 
comments she is 
experienced



Student Journey

● Based on evidence and data from schools and higher education.

● Compiled from three students’ journey’s in higher education



Markus is a Black 
male student who 

is joining 
university through 

an access to HE 
course

Markus has had a 
record of school 

exclusions.

He joined as an 
undergraduate in 

engineering

Markus made 
friends in his 

shared 
accommodation

During BLM, 
Markus was put 

on the spot during 
teaching and 

learning.

He was invited to speak 
on the Black Lives Matter 

movement at various 
university events

Markus was juggling this 
pressure with 

requirements of his 
degree course

He was successful in 
keeping his grades up in 
his coursework and to 

progress from year 1 to 2

In his assignments there 
were no mention of Black 

people’s work, 
knowledge and ideas in 

engineering

During  online class, the 
White lecturer made a 

flippant comment about 
BLM, and said “There is no 

colour in engineering”

Markus felt concerned 
and raised this with his 
tutor at the end of year 2

The tutor told Markus 
“I’m sure he didn’t mean 
it that way”

Markus progresses 
towards his final year to 
complete his degree

He is looking forward to 
completing his final 
project but has concerns 
about his supervisor

The supervisor is less 
interested in Markus’ 
project and is dedicating 
more time to other 
students.

Markus is concerned 
about the impact this 
may have on his final 
degree classification



Discussion points

● What are the turning points for the staff and/or student?

● What are the pain points for the staff and/or student?

● What inequalities are these groups facing? How do they intersect?

● What possible interventions might you consider to address these 

pain points?

● How might they be intersectional?


