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Our research covers many aspects of education.

As well as conducting our own research and evaluation, we also
provide specialist senvices to the public and private sectors,

RESEARCH &
EVALUATION

SMent In
nuII flncl abu ut




Visitor | . i
Attractions | Museum : Archaeology : Library

Oriental Museum of Palace Green Durham Botanic §World
i Castle | Garden ' 4schools | Musicon : Heritage Site :

AR
¥ Durham

University

4Schools

Welcome from

The Learning

Team

We offer an exciting programme of

education visits and leaming resources

for a range of subjects and Key

Stages using the collections of Durham
University’s Oriental Museum, Botanic
Garden, Palace Green Library, Museum
of Archaeology and Durham Castle.

YOUR VISIT

WORKSHOPS AND RESOURCES

Our new Learning Centre

The new Gillian Dickinson Learning

Centre at Palace Green Library provides
a dedicated space for school visits and

community learning activities.

(> Find out more

CONTACT US

Hello, we're
4schools

Our visits, workshops and talks give
school groups of all ages the
opportunity to explore Durham
University's museums, attractions
and collections.

FEATURED RESOURCE

Why is Antarctica important?

Want to start a discussion about climate
change? Use our new resource focusing
on why Antarctica is important to get
your students talking about this
important subject.

3 Download this resource

Hello, we're 4schools
Welcome

Plan your visit
Your visit

Explore our resources
Workshops and resources

Find out about our
attractions
Museums and attractions

“At the Oriental
Museum we handled
real Ancient Egyptian
artefacts and saw a
real mummy!”

Castletown Community
Primary School



Widening Participation at Durham

e Central team

* Culture Durham
 Academicdepartments

* Colleges

e Student Union and Societies



Teacher feedback and engagement:
overview of what we did
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Easter 2017 Half Term Learning Survey

Collect Results
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4Schools

Thank you for working with us during the 2017 Easter half term; we hope that you and your students enjoyed your visit

To help ensure that our learning offer continues to be of a high standard, complementary to your classroom teaching,

we would like to ask you to spend just a few minutes completing our Easter 2017 Half Term Learning Survey. This will

also allow us to ensure that the practical aspects of visits, from booking through to delivery, are as efficient and helpful
as possible.

The survey is mostly multiple choice with some space for further comments and we do not anticipate that it will take
more than a few minutes to complete. We very much appreciate your time.

This survey will close on Monday 3rd July 2017




How we were collecting teacher feedback
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Name of school Name of teacher

Type of visit What I liked most about today was...

Number of pupils Age of pupils \\' \\‘

Your visit

Don't know

"
m
&

Please tick..

| have enjoyed the visit

My students have enjoyed the visit

The visit has helped my students engage with the subject

| feel that my students have learned something new today
| can incorporate some of the information in my teaching

This visit will help me promote creativity in the classroom

NI
oo e
oo

Do you have any other comments about your visit?

Is there anything that would improve the experience for you and your students?

Where did you hear about us?

Museum visit Previous visit Teacher recommendation |:|
Web search I:‘ UK School Trips [ Other (please give details) ... K

Thank you for your visit and for taking the time to complete this feedback form.
Please hand it to a member of staff or send it to
The Education Team, Museums and Special Collections, Palzce Green, Durham, DH1 3RN.



Specific problems

Lack of time ]|||‘|”H'||i

Lack of consistency i“

Limited detail ((6%
\\

No follow up

Hard copy feedback
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What we changed

SURVEY

Online

Integrated system
Consistency

Two part feedback

Aligns with 2015 Arts Council England

(ACE) seven quality principles

Creation of more effective mailinglist

Automatically generated reports
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How it looks now — part 1

A AR
/AN . 4schools Invoice Information A | 4 Durham
YW Durham University
| University
Date of visit: Mo, of students on visit:
Topic of visit: Mo, of staff / accompanying adults:
4schools Invoice Information
Visit sitefs): Year group(s):
Please ask the lead teacher of your visit to complete the invoice information on our
dedicated online survey. The information will allow us to accurately record the details of
the visit and ensure the invoice is sent out in good time. Cost per student: £3 £4 Fres What it the main reazon for inviting us towerk with

your students today?

If you have an iPad with you please go to the following web address: ) ) )
Tokick-start learning on a new topic

Fuel Charge: Yez [/  No
http:/fwanw smartsurvey.co.uk/s/FCOBQ/
ing on 2 particular topic
OR, if easier, scan in the following QR code and complete the first half of the surveyon Name of lead teacher- i e o cartetar o
behalf of the teacher. consolida te le = i c

Az atreat/ reward
Email address:

Other

If other, g

Mame of staff member to address invoice to:

School name: How would you rate your visit?

Very Good
Street name:

Alternatively, teachersare welcome to complete the short survey themselves from their village / town / city:
phones or tablets.

L ) ) o We would like to add you to our Leaming Team mailing
If it is impossible to get online, please use the hard copy invoice form and complete the County: fist. Thiz iz used to inform you of things such as newly
survey yourselfat the end of the day. developed curticulum based sessions and teschar CPD

events. Please note that we will not use your contact

details for any other purpase. Plomse tick the boxif you
DO NOT wish to be added.

Post Code:

http://www.smartsurvey.co.uk/s/FCOBQ/
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ow it looks now — part 2

Easter 2017 Half Term Learning
Survey

1. Initial Details

28
P Durham

University 4Schools

Thank you for working with us during the 2017 Easter half term; we hope that you
and your students enjoyed your visit.

To help ensure that our learning offer continues to be of a high standard,
complementary to your classroom teaching, we would like to ask you to spend just a
few minutes completing our Easter 2017 Half Term Learning Survey. This will also
allow us to ensure that the practical aspects of visits, from booking through
to delivery, are as efficient and helpful as possible.

The survey is mostly multiple choice with some space for further comments and we
do not anticipate that it will take more than a few minutes to complete. We very
much appreciate your time.

This survey will close on Monday 3rd July 2017

Should you have any questions regarding the survey please contact
3 t k and a member of the team will get back to you as soon as
possible.

http://www.smartsurvey.co.uk/s/EJKRN/
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Findings from the new survey

“My students left knowing they had
visited the University (or been visited

by representatives of)”
Reasons for bringing a class
Skill development
Retention of knowledge

What else is wanted

Topic/ resource spread

Staff development



Additional Feedback

Excellent value for money. Marvellous organisation. Can't praise you
Raises aspirations of children. highly enough. Wish | had known about you
YEARS ago.

A very enjoyable and informative
visit. My children absolutely loved
it.

| haven't hesitated in recommending your
services to other teachers, always an
outstanding day. Thank you!

...our school is in an area where most students are first generation university applicants
and the visit to Durham is very important in raising their expectations and also making
them feel more comfortable with what to expect from university life.

A really good workshop which engaged and One of the best trips we
interested the children. We will be booking have been on, can't rate the
again for next year! staff high enough



What the Learning Team learnt

Effective survey design
. 8 SmartSurvey
Pivot tables

* Security

My Surveys

Batch geocoding

Slagaytord

=denhall



https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwivsvL2y6vUAhUFwxQKHby2A94QjRwIBw&url=https://commons.wikimedia.org/wiki/File:Microsoft_Excel_2013_logo_with_background.png&psig=AFQjCNGyDNns5VpNYUbAkQCrtnbveRyMpg&ust=1496920045842031
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwivsvL2y6vUAhUFwxQKHby2A94QjRwIBw&url=https://commons.wikimedia.org/wiki/File:Microsoft_Excel_2013_logo_with_background.png&psig=AFQjCNGyDNns5VpNYUbAkQCrtnbveRyMpg&ust=1496920045842031

What the researchers learnt

Not much time and effort for almost instant

Impact
— But need to keep support going

— Brief other staff in the department so they can

help with quick queries.
Impact case study
Network and contacts
Future opportunities
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