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Service Scope Description

Full-time
undergraduate

UK, EU, and international students applying for 
courses c.380 universities and colleges + 
teacher training in Scotland

Practice-based 
music, dance and 
drama UG and PG

UK, EU, and international students applying for 
courses at eight UK conservatoires

Postgraduate
teacher training

UK, EU and international students applying for 
teacher training at English and Welsh providers

FT, PT, taught and 
research 
postgraduate

UK, EU, and international students applying for 
FT and PT PG courses at 16 UK universities

Post-16 education 
and training and 
apprenticeships

UK students applying for courses at 2,500+ 
English colleges and sixth forms

Our admissions services 



Better services to learners will benefit universities and colleges.

Better services for universities and colleges will in turn benefit 
learners.

The learner journey is the axis 



What is UCAS’ approach to Widening Participation?
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We aim to promote the benefits of HE

We want to actively support progression to, 

and successful participation in HE so that 

everyone who has the potential to benefit from HE has the 
opportunity to do so

UCAS is a charity which exists to deliver public benefit. WP contributes to the wider 
social mobility agenda and public policies on social justice and economic 
competitiveness



Government targets for 2020: double the proportion of 
disadvantaged young people entering HE compared with 2009 
levels, and increase the proportion of BME entrants by 20%.

This means that there is a need to enhance qualifications 
information, and improve understanding of the newer and 
less traditional pathways that WP learners can take.

Context: the WP challenge 



WP landscape – Who do we work with? 

HEP outreach 
teams

Research 
groups

Charities



• End of Cycle report
• Analysis notes
• STROBE
• Work with the Administrative Data Research Network 
• Regular programme of engagement with widening participation (WP) 

stakeholders
• Collaboration and support for WP organisations and their initiatives
• Promote awareness and share good practice
• MOOCs
• Information + Advice on ucas.com
• Progression pathways project
• New Tariff
• Browsealoud tool

Ways in which UCAS supports widening 
participation



Key trends 



1. Answer the questions 
learners have

2. Reflect the different 
starting points, preferences 
and profiles of the learners

3. Inspire, facilitate 
exploration and broaden 
horizons 

4. Partnership and collaboration

5. Quality, completeness and 
impartiality

UCAS’ I&A principles 



UCAS is working with third parties and specialists to provide 
the best quality information and advice content.

We want to facilitate a dialogue between the learner and 
the ‘expert’ they need.

We don’t want to duplicate quality tools and services 
already available. 

Partnership with experts 



Careers

Help and support

Videos
Social mediaCourses and 

applying Five different schemes

Diversity of UCAS’ I&A 



1
2



Decoupled AS 
– England 

New Nationals –
Scotland 

New Highers –
Scotland 

VQ reform –
England 

Coupled AS –
Wales and NINew GCSEs – England, Wales 

and NI

New Welsh Bacc
– Wales 

Science practical 
grades – England 

New A levels –
England, 
Wales and NI

New Core Maths –
England 

The changing landscape 



We are here



• Qualifications reform web page including 
university statements, videos, and FAQs: 
www.ucas.com/qualsreform. 

• Qualification Information Profiles (QIPs) 
for new A levels and other reformed 
qualifications.

• Education Information Profiles (EIPs).
• Progression pathways project.
• Data and analysis exploring qualification 

trends.
• Conferences and events.
• SPA materials. 
• New Tariff implementation resources for 

all of our customers.

What else can we do to 
help you?

What is UCAS doing to help?

http://www.ucas.com/qualsreform




• Careers

• Qualification 
choices

• Apprenticeships

• Traineeships 

• Where to study:

- Sixth form

- Sixth form 
college

- FE college

- Work-based

UCAS Progress: Getting started 



Explore jobs and career areas…
Explore subjects they like…

Explore skills they have…

Some ‘starting points’



UCAS progression pathways 
project 
• Apart from A levels, level 3 qualifications are 

not well understood by learners, parents, 
teachers, employers or HE providers

• Changes to VQs and their assessment are 
even less well understood

• Complexity and lack of understanding of 
apprenticeships

• More students want to take mixed or 
vocational pathways



Objective

Provide information and advice for 
both learners and HEPs on the 
issues they should respectively 
consider to secure appropriate, fair, 
and transparent progression to HE 
for those holding less traditional 
qualifications.

Resources 
• An animation and online tool to 

help learners explore the 
different pathways. 

• Videos for learners exploring 
issues to consider when making 
Level 3 choices.

• Content for admissions teams 
to support the recruitment and 
retention of these learners. 

• Report summarising key issues. 

Progression pathways
https://www.ucas.com/advisers/guides-and-resources/qualification-reform/progression-pathways

https://www.ucas.com/advisers/guides-and-resources/qualification-reform/progression-pathways


Through the lens of students:
How perceptions of higher education influence applicants’ 
choices – July 2016

• We emailed all (372,320) 18/19 yr old UK 
domiciled applicants to the 2015 cycle

• Over 16,000 responses

• Followed up with telephone interviews



What does our report set out to 
do?

• Exploring what motivates young people 
to progress to HE/and what barriers exist 

• Is it different for those applying to higher 
tariff, or depending on background?



Key findings - headlines:

• Those from disadvantaged backgrounds are most 
concerned about academic side and practicalities

• More ‘advantaged’ are most concerned about fitting in 
and growing a network

• Those knowing by age 10 are 2.6x as likely
to be placed in higher tariff

• Open days are good, but cost and logistics are 
key barriers for access

• Lack of grade transparency causes 
confusion



Recommendations - headlines:

• Be clear about actual entry requirements including 
additional evidence required

• Give information about the cost of living/study at your 
institution/town or city

• Open days - consider timing/structure/funding 
• Explain the link between subjects and possible 

career paths



• Do you have examples of innovative outreach 
activities designed to promote HE to learners?

• How do you target/identify ‘hard to reach’ learners 
and their parents?

• How do you identify, and what support is there for 
WP learners once they are ‘on course’?

• Would a ‘WP practitioner’ area of the UCAS website 
be helpful? If so, what resources/information would 
you like to find there?

???



Questions?

Kate Howell
Senior Policy Executive, 

External Relations
 k.howell@ucas.ac.uk
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